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MHCTPYKLUWA no okasaHuto ycnyr iuam ¢ OB3 paboTHMKamu
MKAOOY BanaraHckuin fetckuii cag Ne 4

WHCTpyKuma paspaboTaHa B cooTBeTcTBME ¢ PeaepanbHbiM 3akoHOM OT 24.11.195 r. Ne 181 -
®3 «O coumanbHO 3awmTe MHBaMAOB B P®x», Mpukasza MuH3gpascoupassutms PP ot 14.02.2012
N 120 «O6 yrtBepXaeHun Kofekca 3TUKM U CNYy>XeOHOro nosefeHUs  (hefepasibHbIX
roCy[apCTBEeHHbIX TPaXAaHCKMX Cchyxawmx MuHuCTepcTBa 3[4paBOOXPaHeHusi M COLMaIbHOro
pa3suTUa Poccuiickoin ®depepaunmn», PefepanbHbiM 3akoHOM 0T 28.12.2013 1. No 442-d3 «06
OCHOBaX COLMaNibHOro 06CNyXMBaHUA rpaxaaH B Poccuiickoil deaepaumn», MNprkazoB MUHTpyaa
Poccum ot 25.12.2012 r. Ne 627 «O6 yTBEpXAeHUMN METOAMKM, MO3BONAOLLEN 06BEKTUBU3NPOBATL U
CUCTEMATM3MPOBAaTb AOCTYMHOCTb OOBLEKTOB U YCYT B NMPUOPUTETHBIX Chepax XU3HeLeATeIbHOCTM
0S8 WHBA/IMZOB U APYrUX MaOMOOWbHBLIX TPYMM  HacefeHWs, C BO3MOXHOCTbIO Yyu4eTa
pernoHasibHon cneundukm», Ne 792 ot 31.12.2013 r. «O6 yTBepxaeHnn Kogekca 3TUKM U
CNy>XebHOro nosefeHNs PabOTHWKOB OPraHOB YMpPaB/eHWs COLMANbHOW 3alluTbl HACeNeHWs |
YUpeXeHWn coumanbHOro o6enyxmnsaHus», NocraHosneHus Mpasutensctea PP ot 01.12.2015 N
1297 (pep. oT 19.04.2016) «O6 yTBEPXAEHUWM T[OCYAAPCTBEHHON nporpaMmbl  Poccuiickoii
®epepaunmn «foctynHas cpega» Ha 2011 - 2020 rogbl», PefepasibHOro 3akoHa ot 01.12.2014 Ne
419-03 «O BHECEHWM W3MEHEHWIA B OTAeNbHble 3aKOHOZaTeNlbHble akKTbl P® no Bonpocam CoL.
3alMThl MHBANMAOB B CBA3W C paTUdmKaumeid KoHBeHLMM 0 npaBax MHBaNA0B», KoHseHumein OOH
0 npaBax WHBaMAOB, MeTtoanyeckum nocobvem «na 00yyeHuss  (MHCTPYKTUPOBaHUS)
COTPYLHVKOB yupexzaeHuii MC3 v apyrux opraHusauuii no Bornpocam o6ecneyeHnst 4OCTYNHOCTH
018 VHBaNMAOB YCNYr U OOBLEKTOB, Ha KOTOPbLIX OHW MPEAOCTAaBMAKTCH, OKasaHUA Npu 3TOM
HeobX0AMMOIA MOMOLL».
Pa6oTHUkM MKOQOY BbanaraHckuidi aeTckuidi cag Ne 4 06s3aHbl BbINOMHATL Npaswia 3TUKeTa npu
06LEeHNMN C UHBAIMAAMW 1 OKa3blBaTb NMOMOLLbL UHBAIMLAM B NPEOA0SIEHNN GapbepoB, MeLLALLmMX
MOMTYYEHWNIO VMU YCYT HapaBHe C ApYTrUMU NNLAMK.
COBOKYMNHOCTb CMOCOGHOCTEN, 3HAHUIA 1 YMEHWIA, HEOOXOANMBIX ANA 3(HEKTUBHOIO O6LLEHMS MPK
OKasaHuy MOMOLM WHBaIM4aM B MNPeofoNieHMn 6apbepoB  HAa3bIBAETCA KOMMYHUKATMBHas
3(h(PeKTUBHOCTb.
KomMyHuKaums (06LLEHME) pacCcMaTprBaeTCs KakK BaXKHeNLlas CTOpPOHAa 060 fesTeNbHOCTH, BO
MHOIOM o06ecneumBaroLlas ee ycrnex W MpoAyKTMBHOCTb. KOMMYHMKATMBHAsA KOMMETEHTHOCTb
Heobxoauma Kaxaomy. [nd paboTHUKOB ciepbl 006pa3oBaHMst MPOYECCMOHANIbHO 3HAYUMbIMU
ABNAKOTCA YMEHMA MpaBuibHO BOCMPUHMMATL M MOHUMATb APYroro YesioBeka, rpaMoTHO OKasblBaTb
YCNyru B yUYpexzaeHun nunv opraHnsaumm.
Pa3BnTVe KOMMYHUKATUBHbLIX YMEHWUI CKNaAblBaeTCs U3 CleAyHLLMX OCHOBHbIX HaBbIKOB:

. n3beratb KOH(IMKTHBLIX CUTYaLWiA;
. BHMMaTeNIbHO CNyLIaTh UHBAIMAA U CbILLIATD €ro;
. perynmpoBaTb COOCTBEHHbIE 3MOLM, BOSHUKAIOLLME B NPOLECCe B3aMMOLENCTBUS;

. obecneumBaTh BbICOKYHO KyNbTYpY U 3TUKY B3aMOOTHOLLIEHWIA;



. LIMBUIM30BAHHO MPOTUBOCTOATL MAHUMY/IMPOBAHUIO.

CyulecTBytOT 00LlMe npaBuia 3TWKETa MpyM  OOLIEHMM C  WHBaAMAaMK, KOTOPbIMK  MOTYT
BOCMO/1b30BaTbCS PAGOTHVKM OpraHu3auui, NPeaoCcTaBNAOLWLMX YCAYT HACEIEHMIO, B 3aBUCMMOCTH
OT KOHKPETHOM CUTyauuu:

1 ObpalleHne K u4enoBeky: Korfa Bbl pasroBapuBaeTe C WHBaIMAOM, 06pallaiiTech
HENOCPeACTBEHHO K HeMy, a He K COMpOBOXJAloLeMy WAW CypAONepeBOfYMKY, KOTOpble
NPUCYTCTBYIOT NPU PasroBope.

2. Mo>kaTwe pyKu: Korja Bac 3HaKOMSAT C UHBAINAOM, BMOJSIHE ECTECTBEHHO MOXaTb eMy PYKY:
[axe Te, KOMY TPYAHO ABUraTb PYKOW WX KTO MOJb3YETCA NPOTE30M, BMOSIHE MOTYT MOXaTb PYKY -
npaByto WM NIEBYHO, YTO BMOJHE LONYCTUMO.

3. HasblBaliTe ceb6s v Opyrux: Korja Bbl BCTPeYaeTeCh C Ye/I0BEKOM, KOTOPbIA MIOXO WK
COBCEM He BUAMWT, 00513aTe/IbHO HasblBaviTe cebs U TeX MKOAEN, KOTopble NpuULLIK ¢ Bamu. Ecnn y Bac
o6Lyan Gecena B rpynmne, He 3abblBaiiTe MOACHUTb, K KOMY B [aHHbIA MOMEHT Bbl 06paLLaeTech, 1
Ha3BaTb Cebsl.

4. Mpeano>keHre NOMOLLM: €CNK Bbl NpeAnaraeTe MOMOLLb, XXAUTE, NOKa ee NpUMyT, a 3aTeM
cnpaluuBaiiTe, 4To 1 Kak fenartb.
5. ALEKBaTHOCTb 1 BEXKNMBOCTb: 00paLLaiiTeCh C B3POC/bIMUA MHBA/IMAAMM Kak C B3POC/IbIMU.

O6paLyaiiTecb K HAM MO UMEHWN W Ha Tbl, TOIKO €C/IN Bbl XOPOLLIO 3HAKOMBbI.
He onupaiiTecb Ha Kpecno-Konsacky: OnupaTbCcs AN BUCHYTb Ha Ybeli-TO MHBAMAHOM KOMSCKE - TO
Xe camoe, YTO OMMpaTbCs UM BUCHYTb Ha ee 0bnafatenie, 1 3TO TOXE pasgpaxaeT. VIHBaMaHas
KOJIICKA - 3TO YaCTb HEMpMKacaeMoro npocTPaHCTBa YeNoBeKa, KOTOPbIV ee UCMONb3YeT.
. BHUMaTENbHOCTb M TeprnenMBocTb: KOrda Bbl pasroBapvBaeTe C  YeNOBEKOM,
NCNbITbIBAKOLLMM TPYAHOCTU B O6LLEHUW, CNYLUANTE ero BHUMaTeNbHO. byabTe Tepnenusbl, XauTe,
KOrja 4efioBeK caM 3aKOHUMT (hpasy. He nonpasnsinTe ero v He joroeapmsaiiTe 3a Hero. HuKoraa He
NPUTBOPAWTECH, YTO Bbl NOHWUMAETe, eC/IM Ha CaMOM fefie 3TO He Tak. [oBTOpUTe, YTO Bbl MOHSN,
3TO NOMOXET YeNI0BEKY OTBETUTbL BaM, & BaM - MOHATHL €rO.
. Pacnono>keHvie ans 6ecefibl: KOrfa Bbl FOBOPUTE C Ye/IOBEKOM, NOJb3YHOLLMMCS UHBIMAHOW
KONSACKON WM KOCTbINAMM, PaCcrofiOXXMUTECh TaK, YTOObI BalW U ero rnasa bbliv Ha 04HOM YPOBHE,
Torga Bam OyfaeT nerye pasroBapumBaTh. Pa3roBapvBasi C TeMW, KTO MOXET yuTaTb Mo ry6aw,
pacnonoXnTech Tak, 4Tobbl Ha Bac nagan ceeT, 1 Bac 6b110 XOPOLLO BMAHO, NOCTapainTech, YTOObI
Bam Huyero (efa, curapetbl, pyKu) He MeLuano.
. MpuBneyeHne BHUMaHUA 4YenoBeKa: YTOObl NPUBMEYb BHUMaHWE YefloBeKa, KOTOPbIA M10X0
CMbILWKXT, NOMalIMTe emy PyKOW WM noxnonavTe no nnedy. CMOTpuTe emy MNPsAMO B rnasa u
FOBOPMTE YETKO, HO UMENTEe B BUAY, YTO He BCe /I0AW, KOTOPbIE NAOXO0 CAbIWAT, MOrYT YATaTb MO
ryéam.
. He cmyliaiTech, ecin cnyvainHo JONYCTUAM OMJIOWHOCTb, CKasaB «YBUAUMCSH» UK «Bbl
ClbILWany 06 3TOM?» TOMY, KTO HE MOXeT BUAETb UN C/bILLATb.
Takke pa3paboTaHbl Npasuna 3TUKETa 415 ML, C Pa3HbIMW PacCTPOMCTBaMM (DYHKLWIA opraHu3ma .
Cnncok npaewn JOCTaTOYHO BeMK. ECNM COMHEBaeTeCh, PaCCUMTLIBANTE HA CBOW 34paBblid CMbIC/T 1
CMOCOBHOCTb K COYYBCTBMIO. OTHOCUTECH K APYrOMY YefioBeKY, Kak K cebe caMoMy, TOUHO TaK Xe
ero yBaxkaiTe - 1 TOria OKasaHue YCyru B yUpexaeHun n obLieHve 6yayT aheKTUBHLIMM.
MpaBuna 3TuKeTa npu O6WEHUM C WHBa/IMAAMW, WCMNbITbIBAOWUMN TPYLHOCTU Mpn
nepeaBuXeHNN:
. IMoMHUTE, YTO WHBa/IMAHASA KONACKA - HEMPUKOCHOBEHHOE MNPOCTPAHCTBO 4esioBeka. He
06/10KauMBanTeCh Ha Hee, He TO/IKalTe, He KNaauTe Ha Hee HOrM 6Ge3 paspelleHns. Havatb KaTuTb
KOMIAICKYy 6e3 cornacus MHBanMZa - TO e Camoe, YTO CXBaTWTb W MOHECTU 4enoBeka 6Ge3 ero
paspeLleHus.

Bcerga cnpawuvBaiite, Hy>KHa i MOMOLLb, Npexe YeM oKa3aTb ee. [Mpegnaraite NOMOLLb,
eC/IN HY>KHO OTKPbITb TSXXENYH0 ABEpPb WK MPOATH NO KOBPY C A/IMHHBIM BOPCOM.
. Ecnv Bawe npen/iokeHne O MOMOLLM MPUHATO, CMPOCUTE, UTO HY)XXHO AenaTtb, U YeTKO
CNneaynTe NHCTPYKLMAM.
. Ecnun Bam paspeLunnuv nepefsuratb KOMACKY, CHaYana KaTuTe ee MefieHHo. Konsicka bbICTpo



HabupaeT CKOPOCTb, N HEOXMAAHHbIM TOTYOK MOXET NPUBECTU K NOTepe paBHOBECUS.

. Bcerga nmMyHo y6exgaitecb B AOCTYMHOCTU MECT, rAe 3anjaHvMpoBaHbl MeponpuaTus.
3apaHee MOWMHTEPECYWTEChb, KaknMe MOryT BO3HWKHYTb MPOOMeMbl MAn Gapbepbl N KaK UX MOXHO
YCTPaHUTb.

He Hafo x/onatb YenoBeKa, HaxOAALEerocs B WHBA/IMAHOW KOMACKE, MO CRAWHE WA Mo
nneyy.

. Ecnm BO3MOXHO, pacnonioxutecb Tak, 4TOObl Bawy nuua ObiIM Ha OLHOM  YPOBHE.
36eraitTe NonoXeHUs, Npy KOTOPOM BaLLeMy CO6eCeAHUKY HY)XXKHO 3anpoKuibIBaTh rofioBy.

. Ecnn cyLlecTBYHOT apXUTEKTYpHble Gapbepbl, MPeaynpeauTe O HWUX, YTOObl YesioBeK UMeS
BO3MOXHOCTb MPUHUMATb PELLEHNS 3apaHee.

. lMoMHMTe, 4TO, Kak MpaBwuno, y ogerd, UMEWMX TPYLHOCTU NPU MNepeaBMKEHUN, HeT
Npo6/1IeM CO 3pEHNEM, C/TYXOM W MOHUMaHUEM.

He nymaiite, 4To HEO6XOAMMOCTb MO/b30BATLCSH UHBAINAHOM KOMACKOM - 3TO Tpareaus. 31o
cnocob cBOGOAHOrO (ecnM  HET apXMTEKTYPHbIX 6apbepoB) nepefswkeHus. EcTb  nrogw,
MO/b3YHOLLUMECH WHBASIMAHOW KOMIACKOW, KOTOpble He yTpaTuiM CMOCOGHOCTU XOAWUTb U MOryT
nepesBuUratbCA C MNOMOLLbIO KOCTbINER, TPOCTU U T.N. KOASCKM OHW UCNONb3YHOT ANS TOro, YToObI
9KOHOMUTb CW/bI U BbICTPee nepesBuraTbCes.

MpaBuna 3TMkeTa NpU OO6LWIEHUM C WHBa/IMZAMW, UMEKOLLMMW HapyLUeHWe 3peHue uau
He3pAYNMK:

Mpegnaras CBOKH MOMOLLb, HaMpaBsnTe YenoBeKa, He CTUCKMBATE ero pyky, uaute Tak,
Kak Bbl 06bIYHO X04uTe. He HY)XXHO XBaTaTb C/enoro YefoBeKa 1 TawuTh ero 3a Co6oi.

OnuwmTe KpaTKo, rae Bbl HaxoguTecb. [pegynpexpanTe O NPEnATCTBUSX: CTYMNEHsX,
Nyxax, AMax, HU3KNX NpPUTOoKax, Tpybax u T.n.

. Wcnonb3yiite, ecnv 310 YMECTHO, (ppasbl, XapakTepusylolime 3BYK, 3anax, PacCTOsHue.
Jenutect YBUAEHHbIM.

. OG6patyaiiTech ¢ co6akaMu-NOBOALIPSMM He TaK, KaK C 06bIYHBIMU AOMALLHMMU XXUBOTHBIMU.
He komaHyiTe, He TporainTe 1 He UrpaiTe ¢ C06aKo-NOBOLbIPEM.

. Ecnn Bbl cobupaetecb uMTaTbh He3psAYveMy YefioBeKy, CHavasa npegynpeaute o6 3TOM.
"oBOpYTE HOPM&/IbHLIM FO/10COM. He nponyckaiTe nHpopmaLuio, eciv Bac 06 3TOM He MOMnpocAT.

Ecnm 310 BaXKHOE MWUCbMO WM [LOKYMEHT, He HYXHO Ans y6eAuTenbHOCTW AaBaTb ero
notporatb. lMpn 3TOM He 3aMeHsiTe 4YTeHMe nepeckasom. Korga Hes3psumili 4enoBeK [O/KEH
nognucarb AOKYMEHT, MpouMTainTe ero o6ssaresbHO. VIHBaNMAHOCTb He OCBOOOXAAeT Cnenoro
yesioBeKa OT OTBETCTBEHHOCTU, 00YC/I0B/IEHHOM JOKYMEHTOM.

Bcerpa obpaliaiiTecb HENOCPEACTBEHHO K YeNOBEKY, faXe ec/v OH Bac He BUAWT, a He K ero
3psAYeEMY KOMMAHbLOHY.

. Bcerpa HasbiBaiiTe cebs v MNpeAcTaBnaiiTe ApYrMx CO6ecefHVKOB, a Takke OCTalbHbIX
NpUCYTCTBYOLWMX. ECNM Bbl XOTUTE NOXKaTb PYKY, CKaXXMTE 06 3TOM.
. Korpga Bbl NpeanaraeTe He3psueMy Ye/IOBEKY CECTb, HE YCAXWBAITE €ro, a HanpaBbTe PyKy

Ha CMWHKY CTyna WAM MOANIOKOTHUK. He BOAUTE MO MOBEPXHOCTM €ro pyky, a pJaite emy
BO3MOXHOCTb CBOGOAHO noTporatb npegmeT. Ecnn Bac NONpPOCUAM MOMOYb B3SiTb  KaKOM-TO
npeameT, He cneayeT TAHYTb KUCTb CIENoro K npeaMeTy 1 6paTth ero pyKoii 3TOT npeamer.

Korpga Bbl 06LlaeTecb C rpynmnoi Hespsumx Noaei, He 3abblBaiiTe KaX[blil pa3 HasblBaTb
TOro, K KOMY Bbl 06paLLlaeTeCh.

. He 3acTaBnsiiTe Ballero cobecefHVMKa BewlaTb B MyCTOTY: €CM Bbl MEPEMELLAETECS,
npegynpeauTe ero.

BrnonHe HopmasbHO YMOTPe6MsATb CMOBO «CMOTPETb». [1A HE3psYero YesoBeka 3TO
03HauYaeT «BUAETb PyKamm», 0CSA3aTb.

W36eraiiTe pacnnbiBYaTbIX ONpPeaeneHNiA U MHCTPYKLMIA, KOTOPble 06bIYHO CONPOBOXAAOTCS
)KecTamu, BblpaXeHuii Bpoge «CTakaH HaxoAuTCs rAe-TO TaM Ha cTone». Crapaiitecb ObiTb
TOYHbIMU: «CTaKaH NocepeanHe CTonax.

. Ecnm Bbl 3aMeTWUNM, UTO He3pAYMiA YenoBeK COWICA C MapLupyTa, He YnNpasnsiiTe ero
[BWKEHNEM Ha pacCTOAHMK, NOAOMANTE U NMOMOIUTE BbIOPATLCSH Ha HY)XKHbIN MyTb.



. Mpy crycke WAM nogbeMe MO CTyMeHbKaM BeAMTe He3psYero NepneHAVKYNSPHO K HUM.
Mepenpurasck, He aenaiiTe PbIBKOB, PE3KUX [ABVKEHWIA. MpU CONPOBOXAEHNN HE3PSUErO YeNoBeEKa
He 3aKnafiblBaiiTe PyKu Hasag - 3TO HeYA06HO.

MpaBnna aTUKeTa NpY 06LLEHNM C MHBaINAAMU, UMEIOLLIMMIN HapyLLEHWe Cyxa:

. Pa3roBapuBasi C YeflOBEKOM, Yy KOTOPOro M/OXOi CAyX, CMOTPUTE MpPsSIMO Ha Hero. He
3aTeMHsIiTe CBOe L0 W He 3aropaxuBaliTe ero pykamu, BO/0CaMM UM KaKUMU-TO MpeaMeTamu.
Baw cobecefiHVK A0/MKEH UMETb BO3MOXHOCTb C/IEANTD 32 BbIPXKEHVEM BaLLIEro ML,

. CyLLecTBYeT HECKO/bKO TWUMOB W CTeneHei rnyxoTbl. COOTBETCTBEHHO, CYLLECTBYET MHOIO
CMNocoG6OB 06LLEHMS C NMOAbMM, KOTOPbIE MI0XO0 CAbIWAT. EC/M Bbl He 3HaeTe, KaKoi NpeanoyecTb,
CNpoCnTE Y HUX.

. HekoTopble NtOAWM MOFYT C/blllaTb, HO BOCMPUHUMAOT OT/Ae/bHblE 3BYKU HeMpaBuIbHO. B
3TOM C/lyyae roBopuTe 6osiee FPOMKO U YETKO, NOAGMPast MOAXOAALLMIA YpOBEHb. B apyrom cnyudae
MOHA06MTCA NNLLb CHU3UTB BbICOTY r0/10Ca, TaK Kak YenoBek YTpaTu/ CocOGHOCTb BOCMPUHUMATD
BbICOKME YacTOThbl.

. UTobbl NpuB/eYb BHUMaHWE YenoBeKa, KOTOPbIA NNOXO C/bILWUT, HA30BMTE €ro no WUMEHW.
Ecnu oTBeTa HeT, MOXHO Cnerka TPOHYTb YesioBeKa U dxe NomaxaTb pPyKOiA.

. [ oBOpUTE ACHO Y POBHO. He HY)XXHO M3/IMLLHe NOoAYepKMBaTb YTO-TO. Kpuyatb, 0CO6EHHO B
YX0, TOXe He Hafo.

. Ecnm Bac npocaT MOBTOPWUTL 4YTO-TO, MOMpPoByKMTe nepepasvpoBaTb CBOE MPeS/IOKEHME.
Vcnonb3yiiTe XecTbl.

. Y6eaunTech, 4To Bac MOHAMM. He AeCHANTECH CNPOCUTbL, MOHAN N BaC COOECEAHNK.

Ecnn Bbl coobLyaeTe MH(OPMALMIO, KOTOpas BKIOYaeT B Ce6A HOMEpP, TEXHUYECKUIA Wn
JPYroi CNOXHbIA TEPMUH, afpec, HanuwmTe ee, COOOLLMTE MO (DaKCy UK 3NEKTPOHHOW MoyTe Unu
NO6bIM APYrMM Cnocobom, HO Tak, YTOObl OHa Oblsia TOYHO MOHATA.

Ecnn cyulecTBYOT TPYZHOCTM NPU YCTHOM OOLLEHMW, CNpocuTe, He OyAeT Ay npoLle
nepenuncbIBaThbCS.

He 3abbiBaiiTe 0 cpefe, KOTOpas Bac OKpyXaeT. B 60MbLIMX WM MHOTOMOAHBIX MOMELLEHNAX
TPYAHO 06LIATLCS C /I0AbMU, KOTOPbIE M/IOXO0 C/bILLAT. HAPKOe COMHLE WM TeHb TOXe MOryT ObITh
Gapbepamu.

. OueHb 4acTo rnyxve /MOAM UCMOMb3YKT fA3blK XEeCToB. Ecnn Bbl oOLllaeTech uepes
nepeBofuYMKa, He 3abyfbTe, 4TO 06pallaTbCs Hafo HEnocpeAcTBEHHO K cobecefHWKY, a He K
nepeBoAUNKY.

. He Bce niogu, KOTOpble MOXO C/bIWAT, MOryT uMtath Mo rybam. Bam fydile Bcero
crnpocuTb 06 3TOM NpW MepBoli BCTpeye. Ecnm Baw cobecefHVK 06M1afaeT 3TUM HaBbIKOM, HY>XHO
cobnofaTb HECKO/IbKO BaXHbIX Mpaswi. MOMHUTE, UYTO TONBLKO TpWU W3 AECATU CN0B XOPOLLO
NPOYNTLIBAOTCS.

Hy>XHO CMOTpeTb B /IMLO COGECEAHWKY W FOBOPUTb SICHO W MeLJIeHHO, WCMOo/b30BaTb
npocTble (hpasbl U 136eraTb HeCYLLLECTBEHHbIX C/I0B.
. Hy>XHO MCMONb30BaTh BbIPAXKEHME NNLA, XKECTbI, TENOABWKEHUS, €CIN XOTUTE NOAYEPKHYTb
W NPOSCHUTL CMbIC/T CKa3aHHOr 0.
MpaBuna aTmketa npu O06LWEHUN C WHBaINLAMW, VMEKOLWMMU 3a[epXKYy B pPasBUTUN U
Npo6/1eMbl 00LLEHUSA, YMCTBEHHbIE HAPYLLEHWS:

Wcnonb3yiite SOCTYNHbIN A3bIK, BbIpaXXalTeCb TOYHO U NO Aeny.

. W36eraliTe CNOBECHbIX LUTAMMOB M 06pPasHbIX BbIPWXKEHWIA, CAIN TOMbKO Bbl HE YBEPEHbI B
TOM, YTO BaLl CO6ECeHNK C HAMM 3HAKOM.

. He rosopute cBbiCOKa. He gymaiiTe, 4To Bac He MOMMYT.

. [oBOps O 3ajayax WAM NPOeKTe, pacCkasblBaliTe BCe «MNO Llaram». [laiiTe Ballemy
cobeceHNKY BO3MOXXHOCTb 00bIrpaTh KaXK/Aplii LWar nocse Toro, Kak Bbl 06BbACHWUIN eMy.

. VcxoguTe m3 TOro, YTO B3POC/bI YeNIOBEK C 3aA€PXKKOI B PasBUTUM MMEET TaKOW XKe OnbIT,

Kak 1 No6ol Apyroi B3pOC/bliA YeoBeK.
Ecnv  HeobxoauMo, MCMONb3yWTe WAMCTpaumMmM unu  gotorpagmn. byabTe roToBbl
MOBTOPUTbL HECKO/LKO pa3. He caaBaiiTech, ecnu Bac C NepBoro pasa He MoHs/N.



___ fujduivm geecnocobHbl U MOTYT MOANUCHIBATD
___ «4unghakTbl, r010CcoBaTh, aBaTb COrnacue Ha MeAULMHCKYH NMOMOLLb U T.4,
. MpaBuna aTMKeTa Npu 06LLEHNN C UHBA/TMAAMU, UMEIOLLIMMU NCUXMYECKMe
HapyLLEeHNS:
Mcuxnyeckne HapyLLeHUs - He TO XKe camoe, YTO Mpo6/iembl B pasBUTUW. JTHOAM C MCUXMYECKUMM
npobsemamy  MOryT  UCMbITbIBATb  3MOLMOH&/IbHbIE  PacCTpOMCTBA WM 3aMeLlaTe/bCTBo,
OC/TIOXHSIIOLLME UX XKN3Hb. Y HMUX CBOI OCOOLIA M M3MEHUMBBIV B3I Ha MUP.

. He Hago Aymatb, YTO /IOAWN C NCUXMYECKUMU HapYLLEHWUSMU 00S13aTeNbHO HYXXAATCS B
[O0MONHMTENBHON MOMOLLM 1 CreLyabHOM 06paLLEeHUN.
. OG6pallaiiTecb C NMOALMU C MCUXMYECKUMU HapYLUEHMAMU KaK C IMYHOCTAMU. He HyXHO

Aenatb NPeXaeBpeMEHHbIX BbIBOAOB HA OCHOBaHWM OMbiTa 0OLLEHWS C APYTUMM NIOABMU C TaKOM e
(hopmOWi MHBAIMAHOCTW.

He cnegyeT fymatb, UTO /OAM C NCUXUYECKUMU HapyLLeHUsMU 6osiee ApYTUX CKIOHHbI K
Hacunnio. 310 Mud. Ecnu Bbl ApYXento6HbI, OHX ByAyT YyBCTBOBATL CEOS CMOKOWHO.
. HeBepHO, UTO MHOAM C NCUXMYECKMMU HapYLUEHUAMW MMEKT NPo6aemMbl B MOHUMaHUN U
HU>Ke M0 YPOBHIO MHTEN/EKTA, YeM 6OMbLUMHCTBO NHOAEN.
. Ecnn yenoBek, MMEIOLLMIA NCUXMYECKME HApYLLEHUS, PacCTPOEH, CMPOCUTE ero CroKOMHO,
4TO Bbl MOXETE CAeNaThb, 4TOObI MOMOYL eMy.
. He roBopuTe pe3ko C Yefl0BEKOM, MMEIOLLMM MCUXMYECKME HapyLUeHWs, AaXe eciu y Bac
eCTb [/19 3TOr0 OCHOBaHWS.
MpaBwna sTukKeTa Npu 06LWEeHNN C UHBA/TUAOM, UCMbITbIBAIOLLMM 3aTPYAHEHWUS B peYn:
. He wrHopwpyiiTe ntogei, KOTOpbIM TPYAHO FOBOPWUTL, MOTOMY YTO MOHATH MX - B BalMX
MHTEpecax.

He nepe6uBaiite W He NONpaB/sANTe YenOBeKa, KOTOPbIA MCMbITbIBAET TPYAHOCTU B PeyMn.
HaumnHaiiTe roBopuTb TONLKO TOrAa, KOrja yoeamTechb, YTO OH YXKe 3aKOHUM/T CBOKO MbIC/Tb.
He nbiTaliTecb YyCKOpUTb pasroBop. byfbTe roToBbl K TOMY, 4YTO PasroBOp C 4YefIOBEKOM C
3aTPYAHEHHON peybto 3aliMeT y Bac 60/blue BpemeHW. Eciu Bbl criewwumTe, Nyulle, U3BUHUBLLMCD,
[0roBopuTLCA 06 0OLLEHWM B ApYrOe Bpems.

. CmoTpute B MU0 cobecefHNKY, NOAAEPXKMBaWTE BU3yaSlbHbIA KOHTaKT. OTAaiiTe 3TOW

becefie Bce Ballle BH/MaHMe.

. He gymaiiTe, 4To 3aTpyfAHEHMS B peum - MOKasaTelb HU3KOMO YPOBHS MHTEN/IEKTA Ye/OBEKa.
CrapaiiTecb 3afjaBaTb BONPOCHI, KOTOPble TPeOYHOT KOPOTKUX OTBETOB UM KMBKA.

. He nputBOpsAiTECH, €CMM Bbl HE MOHAMN, YTO BaM CKasanu. He CTecHAWTECb NepecrnpocuTb.

Ecnv Bam CHOBa He yAanocb MOHATb, NOMPOCUTE MPOU3HECTU C/IOBO B 60Nee Men/ieHHOM Temrne,
BO3MOXHO, N0 ByKBam.

. He 3abblBaiiTe, UTO Ye/OBEKY C HapPYLUEHHON peYbld TOXE HY)XXHO BbiCKa3aTbCsi. He
nepebuBaiiTe ero 1 He NogaensaiTe. He ToponuTe roBOPSLLErO.
. Ecnn y Bac BO3HMKalOT Npob6sieMbl B O6LLEHMM, CIPOCUTE, He XOYeT N1 Ball cobecefHMK

CMONb30BaTh APYroit Cnoco6 - HanucaTk, HarneyaTaTb.



